
 
 

Application / Service Contract for broadband DSL-VPN 
(Please fill out details and mark þ on the desired service.   
 

1. Name and the service applicant 
Individual 

Name, Mr./Mrs./Ms……………………………………..Surname………………………………… 
ID card or passport number 
                
On behalf of……………………………………………………….………………………………… 

Legal Entity 
Name of legal entity…………………………………………………………………............……… 
By …………………………………………………………………………….(Authorized person) 
Type of business……………………..………………..Incorporation No………………..………… 
Taxpayer’s number            
Address in the value-added tax registration (VAT 20) ………………..…………………………… 
………………………………………………………………………………………….…………… 
Date of incorporation…………………………….……..Tel……………………………………….. 
Fax…………………….……………Web site……………………………………………………… 
 
2. Contact person 
 

Name, Mr./Mrs./Ms…………………………….……..Surname…………………………...……… 
ID card number                
Date of birth………/………../………Occupation…………………………..…………………….... 
No…………..Village No….……Village…………………………………..Soi…………………… 
Road…………………………….….Sub-district………………….……………………………....... 
District………………….…………..Province……………………………………………………… 
Zip Code…….……………Tel. (Home)………………….……..(Office)……………………….… 
Cell phone…………………………….Fax…………………….……………………………...…. 
Email address…………………………… proxy of………………………………….…………… 

 89/2  หมู 3 ถนนแจงวัฒนะ แขวงทุงสองหอง เขตหลักสี ่  กรุงเทพมหานคร 10210 
 ทะเบียนเลขที่ 0107545000161 
 เลขประจําตัวผูเสียภาษี 3030459466 

Application No ........................ 
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3. Types of service applied 

   Broadband DSL-VPN without the Internet hours for……….circuits  

Speed 
(Download/upload) 

Service charge 
Point/month/baht 

(Exclusive of the VAT) 

 Speed 
(Download/upload) 

Service charge 
Point/month/baht 

(Exclusive of the VAT) 
  64 Kbps/64 Kbps 2,100    512 Kbps/512 Kbps 5,800 
  128 Kbps/128 Kbps 2,600    1 Mbps/1Mbps 7,300 
  256 Kbps/256Kbps 3,900    2 Mbps/2 Mbps 9,300 

 
  Installation expense 4,000 baht per point,      installed……….points 
  the service application fee (entry fee) 1,000 baht per point applied,       for..…….points.  

 
4. Installation location 
 

Originating site  (Please draw a map in clause 9) In case of installing several places, inform 
additional details attached to the contract. 

No………..Village No………Building/Village……………………..Soi……………………......… 
Road…………………………Sub-district………………..…………District…………………..... 
Province…………………..…Zip code…………………………..…Telephone……….………… 
 
Destination site   
No………..Village No………Building/Village……………………..Soi……………………......… 
Road…………………………Sub-district………………..…………District…………………..... 
Province…………………..…Zip code…………………………..…Telephone……….………… 
 
5. Billing Address 
 

  According clause 4 (Originating/destination)   others, please specify 
No………..Village No………Building/Village……………………..Soi……………………......… 
Road…………………………Sub-district………………..…………District…………………..... 
Province…………………..…Zip code…………………………..…Telephone……….………… 
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6. The Service User agrees that this application to be a DSL-VPN Broadband service contract 
immediately when the Service Provider agrees to provide the service 

 
7. Broadband DSL-VPN service contract 

 

1) “Service Provider” means TOT PCL 
2) “Service User” means the broadband DSL-VPN applicant, who is approved of the service by 

the Service Provider. 
3) The Service User shall comply with the laws, rules, orders, notices and any conditions of the 

Service Provider involving the broadband DSL-VPN Service providing which is enforced in 
existence now or in the future. 

4) The Service User shall pay service charges and/or fees within 15 days following the date of 
receiving the bill.   

5) In the event the Service User default on the debt payment according to clause 4, the Service 
Provider is entitled to suspend the service by notifying in advance in writing or other means 
to the Service User no less than 15 days in advance. 

6) During the using of the service under this contract, the Service User cannot transfer the right 
of using the service in whole or in part to other individuals or corporations without prior 
consent in writing from the Service Provider.  In addition, the Service User agrees not to 
provide the right of using service to any other individuals and corporations. 

7) The service charge rate may be adjusted up – down according to the National 
Telecommunications Commission prescribes in the future. 

8) The Service Provider shall not be responsible for damage arises from the quality of the 
receipt or transmission of data or delay or mistake of the data, including not liable for a leak 
of the confidential data stored in the system or sent via the Internet. 

9) In the event there is a service interruption in using the broadband DSL-VPN due to a 
connection of the modem of the Service User, it cannot claim damages from the Service 
Provider, and the Service User agrees to pay the service as the Service Provider collects. 

10) The Service User agrees to use the service corresponds with the objects determined in the 
contract without contrary to law or against public order or good morals. 
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11) All the correspondences, letters and notices of the Service Provider sent to the Service User at 
its billing address shall be regarded as duly received by the Service User. 

12) If the Service User breaches a contractual clause the Service Provider reserves the right to 
suspend the service and/or terminate the contract.  However, the Service Provider shall notify 
of the cause of the termination to the Service User no less than 15 days in advance.  
In the event the Service User does not wish to use the service, it must notify the termination 

in writing no less than 30 days in advance. 
I agree to be bound and comply with the contract on the service of the broadband DSL-VPN 

appeared in the application/contract in all aspects, and regard this document as a contract that 
binds my use of the service. 

 
Signed…………………….…..Service Applicant 
Print (…………………….……)……./……../… 

 
 

8. Criteria on providing the broadband DSL-VPN service 
1. Broadband Internet Service that is not guaranteed the speed of connection, the speed of the 

receipt and transmission of data between the computers that connect with the network of 
TOT, is not the speed of receiving/sending data.  The actual speed sometime may be lower 
than the top speed in interfacing that is applied for the service.  In this respect, because the 
high-speed Internet service is a shared bandwidth that the circuits are shared according to the 
specified ratios. 

2. Speed in connecting the network may have resulted from several factors, e.g. condition and 
distance of the internal telephone cords of the Service User, condition of the computer, and 
speed in interfacing the Internet and congestion of the Internet network, including the server 
and router of the Web site visited and several other factors.  
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9. Brief map of the installation location 

 
 
 
 
 
 
 
 
 
 
 
 
 
The service has been installed and can be used 
Signed (Print) ………………………….……..(Service User)    Date........./............./............ 
 
10. Document for applying to use the service 

 

Attach document with signature to certify the true copy and stamp the common seal (if any) 
Individual   :   A copy of ID card or A copy of passport. 
Legal entity 

1. A copy of incorporation certificate that is valid not over 180 days from the date of issue. 
2. A power of attorney to act on behalf of the legal entity. 
3. A copy of the ID card of the authorized person to act on behalf of the legal entity. 
4. A copy of the ID card of the proxy to act on behalf of the legal entity. 
5. A copy of value-added tax registration (VAT 20) (if any). 

 
11. In case you desire to pay for the service charge by deducting from a bank account 
 

Please fill out the form requesting to pay for the service charge by deducting from the bank account. 
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For the Official 

 

Account ID ………………………………………. 
Name of Application Receiver……………………………… 
Department ……………………Tel.………………..……… 

(Customer service center that is responsible for the service area/sales department) 

 
Details on the Payment 

Application fee ……………..….. baht Total ……………………..baht 
Installation expense ………….… baht Receipt No………………........ 
Others ………………………..… baht Date of payment……………… 
 

Installation Technician 
Date of installation completion/test of service ………………………………….………….. 
Name of installer/test of the service ……………………………………….……………….. 
Department ………………………………………………………….…………………….... 
Telephone number ……………………………………………………………….…….…… 

 
 

Approval 

Signed…………………………….. 

(…………………………………….) 

Title……………………………….. 
……/………/……….. 


