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Application/Contract of Joint Digital Communica
(Please fill out details and mark  on the desired service.   
 

1.                                                   Name and the service applicant 
Individual 

Name, Mr./Mrs./Ms……………………………………..Surname…………
ID card or passport number 
   
On behalf of……………………………………………………….………

Legal Entity 
Name of legal entity………………………………………………………
By …………………………………………………………………………
Type of business……………………..………………..Incorporation No…
Taxpayer’s number    
Address in the value-added tax registration (VAT 20) ………………..…
………………………………………………………………………………
Date of incorporation…………………………….……..Tel………………
Fax…………………….……………Web site……………………………
 
2.                                                                  Contact person 
 

Name, Mr./Mrs./Ms…………………………….……..Surname…………
ID card number   
Date of birth………/………../………Occupation…………………………
No…………..Village No….……Village…………………………………
Road…………………………….….Sub-district………………….………
District………………….…………..Province……………………………
Zip Code…….……………Tel. (Home)………………….……..(Office)…
Cell phone…………………………….Fax…………………….…………
Email address…………………………… proxy of………………………
Application No ........................
tion Service 

………………………  

…………………………  

…………............………  
….(Authorized person) 
……………..…………  

…………………………  
………….……………  

………………………..  
…………………………  

………………...………  

..……………………. 
..Soi……………………  
…………………….... 
…………………………  

…………………….… 
………………………. 
………….…………… 
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3.                                                       Type of service applied 
 

  3.1 BAI Type (basic access interface) 
  General use for………..………BAI 
  Backup circuit for …………….BAI  

  3.2 PRI Type (primary rate access interface) for …………PRIs 
Number of phones applied ……………………..…..number (s) 
Hunting number ……………………………………………….  
Group intra-number…………………………………………… 

 

4.                                          Destination equipment using by the applicant 

  Use TOT equipment   
      Network termination unit  in amount of ……..….unit(s)  
 ISDN Telephone set (digital telephone set) in amount of ……..….unit(s)  
 Others…………………………….………  

 Use Own equipment  
 

5.                                          Special services 
 

  Double call   Change of number call 
  Automatic repeated call   Abbreviated number  
  Tele conference call    Emergency call 
  Restricted Outgoing call    Instant long-distance service charge notice 
  More service number (MSN)……………..… (not exceeding 4 numbers/1 BAI) 
  Mail Box service by I-Box 1278………………………….  
  Others……………………………………………………….  
 

6.                                          Location of installation 
No…..…….Village No………….Building/Village …………………..Soi………………….………. 
Road………………..…………….Sub-district (Tambon)…………………...………………………... 
District (Amphur)…………….………………Province……………………………………………….  
Zip code………………………Nearby telephone number (if any)…………………………….……... 
(Please draw a brief map in clause 11) 
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7.                                          Billing address 
 

  According to clause 6    others, please specify 
No……….….Village No……..…….Building/Village …….………………..Soi………………….…. 
Road……………………….……….Sub-district ……………………………………………………... 
District ……………..………………Province……………………………………..………………….  
Zip code……………………… . Telephone number ……………………………………………........ 

 
8.                                          Directory service (1133) 

 

  Unlisted name according to clause 1, the directory inquiry service (1133) 
  Unlisted name according to clause 1 in the telephone directory. 
  Add a name (s) other than stated in clause 1 in the directory inquiry service (1133) with the rate 

of service at 240 baht per year.  
1   ………………………………………………………………………………………………….  
2   ………………………………………………………………………………………………….  
 

9.     The applicant agrees that this application as is the joint digital service promptly, when the 
service provider agrees to provide the service to it. 

 
10.                                        Condition for Joint digital communication service 

1) “Service Provider” means TOT PCL  
2) “Service User” means the applicant for the integrated service digital network (ISDN), which must 

be approved by the Service Provider.  
3) The Service user shall comply with the criteria on the service, and if there is a change in the 

criteria that doesn’t affect the Service Provider and the Service User more than as usual in the 
contractual conditions, the Service Provider shall announce or notify to the media no less than  
30 days in advance. 

4) The Service User shall maintain the terminating equipment used in the ISDN system wither the 
Service User supplies or the Service Provider owns it.  

5) The Service User must pay all service charges and/or fees within 7 days following the date of  
bill receiving. 
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6) In the event the Service User owes a debt, the Service Provider is entitled to suspend the service 
on the unpaid number, which the Service Provider shall notify in writing in advance or other 
means to notify the Service User no less than 15 days. 

7) This ISDN contract is an exclusive right in which a change on the Service User shall require prior 
consent in writing from the Service Provider.  

8)  The Service Provider reserves the right to change the phone number, system and method of 
service, which it shall notify the Service User no less than 30 days in advance. 

  The Service User agrees to allow the Service Provider to implement the service normally 
according to the network system, e.g. showing the originating number, etc. 

9)  When there is a service on the telephone the Service User must notify the Service Provider, who 
shall repair the Service Provider’s part up to the linking point until good condition within a 
reasonable time free of charge to the Service User, except that such interruption is caused by the 
Service User or its subordinates.  In the event the Service User is damaged by an interruption on 
the service, it agrees not to claim whatever damages from the Service Provider. 

10)  All the correspondences, letters and notices of the Service Provider sent to the Service User at its 
billing address shall be regarded as duly received by the Service User already. 

11)  If the Service User breaches a contractual clause or violates a telephone law in existence or the 
future or is contradictory to other laws, or is peril to the country, the Service Provider is entitled 
to suspend the service and/or terminate the contract.  However, the Service Provider shall notify 
the cause of termination to the Service Provider no less than 15 days in advance.  

  In the event the Service User does not want to use the service, it must notify the Service 
Provider on the cancellation in writing no less than 30 days in advance.  

I agree to be bound and comply with the ISDN contract as appeared in the application/ISDN 
contract in all aspects, and regard this document as binding on my service application.  
   

        
Signed………………………….……..Applicant  

Print (…………………………………)  

….…./….…../….…..  

The annex is regarded as part of the contract 
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11. Brief Map of the Installation Site 
(Please draw a map clearly for convenience) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
12. In the event you desire to pay telephone service charges by deducting from the bank account. 

(Please fill out the application to apply for service charge payment by deducting from the bank 
account) 

 
13.  Evidence for applying to use the telephone service 

 

Please attach the evidence with signing a certified true copy and stamping the common seal (if 
any) as follow: 

Individual :   A copy of the ID card or House Registration  
Legal entity 

1.   A copy of incorporation certificate that is valid not over 180 days from the date of issue. 
2. A power of attorney to act on behalf of the legal entity. 
3. A copy of the ID card of the authorized person to act on behalf of the legal entity.  
4. A copy of the ID card of the proxy to act on behalf of the legal. 
5. A copy of value-added tax registration (VAT 20) (if any). 
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For the Official 
 

 Account ID ……………………..…………………………. 
 Type of customer …………………………………………. 
 Name of applicant receiver ……………………………….. 
 Department ……………………………………………..… 
 Telephone ….……………Fax …………………………… 

 
 Approval 

 Signed………………………….….. 
 (…………………………………….) 
 Title………………………………... 
 …..…/………/……….. 

 
Details on the Payment 

 

Installation fee………………….baht Total…………………..………….baht 
Internal wiring expense……..….baht Receipt No………………….………... 
Others…………………………..baht Date of payment…..…../…..…/…..…. 

 


